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Target Population

Individuals who are employed or hope to be employed as an assistant in a dental office, clinic, laboratory, dental supply company, insurance company, or government agencies that provide dental health care. 

Individuals with the following abilities are most likely to be successful dental assistants: 

 

Arm-Hand: Steadiness- the ability to keep the hand and arm steady while making an arm movement or while holding the arm and hand in one position; 

Near Vision -the ability to see details of objects at a close range ( within a few feet of the observer); 

Oral Comprehension-the ability to understand information and ideas presented through spoken words and sentences

Finger Dexterity -The ability to make precisely coordinated movements of the fingers of one or both hands to grasp, manipulate, or assemble very small objects Control.

Precision -The ability to quickly and repeatedly make precise adjustments in moving the controls of a machine or vehicle to exact positions Dentists seek dental assistants who are reliable, can work well with others, and have good manual dexterity.

 

Description

 

The Dental Assistant Program prepares graduates to work with dentists as they examine and treat patients. Dental Assistants with documented skills also may carry out a variety of laboratory, clinical and office duties. Some dental assistants manage the office and are responsible for patient scheduling and bookkeeping functions. The curriculum is comprised of chairside dental assisting, dental radiology, dental laboratory procedures, general education courses, and clinical experience. Graduates receive a technical diploma and are eligible to write the certification examination of the Dental Assisting National Board. Most dental assistants work in private dental offices, either for individual dentists or for groups of dentists. The dental assistant also may find employment with federal agencies such as the Veterans' Administration, United States Public Health Services, the Armed Forces, or a state, county or city health facility.

 

Indirect Measures

1. Retention rates

2. Job placement data

3. Employer follow-up study

4. Graduate follow-up study

5. Exit interviews

6. Acceptance of credits for Dental Hygiene Program

 

External Requirements

1. College -

Attain or maintain program accreditation by the American Dental Association’s Commission on Dental Accreditation (optional)

2. Graduates -

Successfully complete the Dental Assistant Certification Exam to become Dental Assisting National Board certified (optional)

3. Graduates -

Complete requirements for current certification in cardiopulmonary resuscitation prior to graduation

 

Career/Job Titles

1. Dental Assistant

2. Dental Receptionist

3. Dental Office Manager

 

Entry Requirements

1. Students, faculty and appropriate support staff must be encouraged to be immunized against and/or tested for infectious diseases, such as mumps, measles, rubella, hepatitis B and tuberculosis prior to contact with patients and/or infectious objects or materials, in an effort to minimize the risk to patients and dental personnel.

2. Students must have earned a high school diploma or GED certificate 

3. Students must meet individual college academic admission requirements that are documented and applied fairly to all program applicants

 

Evaluation Summary

This is a new program. The first evaluation will be one year after implementation.

PROGRAM OUTCOME SUMMARY

Related DACUM Studies (optional)

 

DACUM A

DACUM Title Dental Assistant

Date 6/7/1996

Organization Guilford Technical Community College

Facilitator Martha Hickey

Method DACUM

Notes Permission to use as a reference and benchmark given to Trish Carter-Diers (LTC)

 

DACUM B

DACUM Title Dental Assistant

Date 11/30/1994

Organization Northeast Wisconsin Technical College

Facilitator Jerry Stepien

Method DACUM

 

 Standards and Indicators (optional)

 

A Graduates must be competent in the knowledge and skill required to perform a variety of clinical supportive treatments.

Indicators

a. Manage infection and hazard control protocol consistent with published professional guidelines

b. Prepare tray set-ups

c. Prepare and dismiss patients

d. Apply current concepts of chairside assisting

e. Assist with and/or apply topical anesthetic

f. Assist with and/or place and remove rubber dam

g. Assist with and/or apply fluoride agents

B Graduates must be competent in the knowledge and skill required for business office procedures, including:

 

Program Outcomes

A Collect diagnostic and treatment data

Criteria

1. Collect patients' medical/dental histories 
2. Obtain patient informed consent 
3. Take patient's vital signs 
4. Chart oral cavity structures and missing teeth 
5. Chart dental pathology 
6. Chart restorations 
7. Record treatment documentation 
 

Direct Measures

1. 1 Clinical Evaluation 
2. Portfolio Artifacts 
3. Performance Assessment Tasks 
4.   
B Manage infection and hazard control

 

C Assist in managing medical emergencies

 

D Model professional behaviors, ethics, and appearance

 

General Education Outcomes

A. Apply basic concepts of chemistry, microbiology, anatomy and physiology, and physics 
B. Apply fundamentals of anatomy to decision-making and communication with colleagues and patients 
C. Communicate with colleagues and patients in a professional manner 
D. Apply psychological principles to personal and professional relationships 
 

Core Abilities and Indicators

A. Core Abilities to be determined by individual colleges 
 

Courses

Semester Course

	#
	Course Title
	Credits
	Contact

Hrs
	Outside Hrs
	Total

Hrs

 
	Category

	508-3xx
	Dental Health Safety
	2
	72
	36
	108
	Occupational Specific

	508-3xx
	Dental Chairside
	5
	180
	90
	270
	Occupational Specific

	508-3xx
	Dental Materials
	2
	72
	36
	108
	Occupational Specific

	508-3xx
	Dental Radiography
	3
	108
	54
	162
	Occupational Specific

	806-3xx
	Anatomy and Physiology
	1
	36
	18
	54
	Occupational Related

	508-3xx
	Dental Clinical
	3
	150
	0
	150
	Occupational Specific

	508-3xx
	Dental Chairside Advanced
	5
	180
	90
	270
	Occupational Specific

	508-3xx
	Dental Lab Procedures
	4
	144
	72
	216
	Occupational Specific

	508-3xx
	Dental Radiography - Advanced
	2
	72
	36
	108
	Occupational Specific

	508-3xx
	Dental Office Management
	1
	36
	18
	54
	Occupational Specific

	508-3xx
	Dental Professionalism
	1
	36
	18
	54
	Occupational Specific


 

 

Program Courses

Course A -- Dental Health Safety

Course Number: 31-508-311

Course Title: Dental Health Safety

Semester/Year: 1

Credits: 2

Contact Hours: 72

Total Hours: 108

Required: Yes

Last Revision: 9/10/2001

File Name: 1-safety.crs

 

Course Description:

Prepares students to respond proactively to dental emergencies, control infection, prevent disease, adhere to OSHA Standards, and safely manage hazardous materials. Students also take patient vital signs and collect patient medical/dental histories. CPR certification is prerequisite, so students will be required to show proof of certification before beginning the course.

 

Linked Standards

A. Graduates must be competent in the knowledge and skill required to systematically collect diagnostic data, including: Medical and dental histories, Vital signs, Extra/intra oral examinations, Dental charting, Radiographs, Preliminary impressions/study casts/occlusal registrations 
B. The biomedical science aspect of the curriculum must include content at the in-depth level in bloodborne pathogens and hazard communications standards and content must be integrated throughout the didactic, preclinical, laboratory and clinical components of the curriculum. 

C. All students, faculty and support staff involved in the direct provision of patient care must be continuously recognized/certified in basic life support procedures, including cardiopulmonary resuscitation. 
 

Linked Program Outcomes

A Collect diagnostic and treatment data

B Manage infection and hazard control

G Assist in managing medical emergencies

 

Course B -- Dental Chairside

Course Number: 31-508-312
Course Title: Dental Chairside
Semester/Year: 1
Credits: 5
Contact Hours: 180
Total Hours: 270
Required: Yes
Last Revision: 9/10/2001
File Name: 1-chair.crs
 

Course Description

Prepares dental assistant students to chart oral cavity structures, dental pathology, and restorations and to assist a dentist with basic dental procedures including examinations, pain control, amalgam restoration, and cosmetic restoration. Students will also develop the ability to educate patients about preventive dentistry, brushing and flossing techniques, and dental procedures, using lay terminology. Throughout the course, students will apply decoding strategies to the correct use and interpretation of dental terminology.

 

*Adapted from WIDS(
