COURSE OUTLINE OF INSTRUCTION 

 

Communication - Interpersonal

 

Information

Number 801-3xx

Credits 1

Potential Hours 36

Organization: Madison Area Technical College
Developed By: [your name placeholder]

Development Date: [Current date placeholder]

Revised by:  [name of reviser placeholder]

Revised date: [Revision date placeholder]
 

 

Target Population

Individuals who will be working with co-workers, clients, or patients in a healthcare setting. WTCS Technical Diploma students.

 

Types of Instructions

 

	Type of Instruction
	Periods
	Outside Hours
	Credits

	Classroom Presentation
	36
	18
	1

	Totals
	36
	 
	1


 

Description

Focuses on effective strategies for communicating with clients, patients, and co-workers. Students develop listening, speaking, conflict resolution, nonverbal, and multi cultural communication skills through group interaction, individual presentations, and projects.

 

Textbooks

Cheryl Hamilton, Cordell Parker. Communicating for Results. Edition: fifth. Wadsworth Thomson Learning.

 

Prerequisites

1. (75-851-390) Language Fundamentals or satisfactory performance on the ASSET or comparable test

 

Standards and Indicators

1. The curriculum must include content in five areas: general education, biomedical sciences, dental sciences, clinical sciences and clinical practice.

Indicators

a. a.       Make judgments regarding the procedures they are expected to perform and to anticipate the dentist's needs during procedures that are usually performed in general dentistry practices

b. b.      Anticipate the dentist's needs during procedures that are usually performed in general dentistry practices

2. The general education aspect of the curriculum must include content at the familiarity level.

Indicators

a. a.       Apply oral communication skills to communicate effectively with patients and oral health professionals

b. b.      Apply written communication skills to communicate effectively with patients and health professionals

c. c.       Apply concepts of psychology to work effectively with patients and health professionals

 

Occupational Duties and Tasks [Optional]

A.  Assist at chairside

Tasks

1. Prepare patients

2. Enhance patient knowledge

3. Gather diagnostic information

B. Perform radiographic imaging techniques

Tasks

1. Educate patient on radiographic safety procedures

C. Perform receptionist/front office skills

Tasks

1. Demonstrate telephone skills

 

General Education Outcomes

A Share meaning through writing, speaking, and listening

B Apply psychological principles to personal and professional relationships

 

Program Outcomes

A. Provide patient oral health instruction

B. Model professional behaviors, ethics, and appearance

 

Course Outcomes

A. Analyze data to determine type of response needed

B. Determine appropriate techniques and processes for effective communication

C. Communicate with colleagues and patients in a professional manner

 

Core Abilities and Indicators

A.  Communication  
Indicators

A.1. Read and apply knowledge and ideas for purposes such as information gathering, appreciation, and enjoyment
A.2. Write clearly, concisely, and accurately in a variety of contexts and formats
A.3. Speak clearly, concisely, and accurately in a variety of contexts and formats
A.4. Listen attentively with respect and an open mind
B. Critical Thinking
Indicators
B.1. Understand and use effective strategies
B.2. Identify tasks
B.3. Evaluate information
B.4. Make decisions

B.5. Assess decisions
C. Ethics
Indicators

C.1. Recognize ethical responsibilities
C.2. Demonstrate ethical behavior
C.3. Examine how bias influences ethical behavior
D. Global and Cultural Perspectives
Indicators

D.1 Exhibit knowledge of basic global literacy including: geography, history, and similarities and differences among cultures
D.2 Express sensitivity towards and respect for the complex range of experiences of diverse peoples including ethnicity, gender, social class, religion, nationality, and age
D.3. Recognize the interdependence of societies with world economies, political systems, and the environment

E. Mathematics
Indicators

E.1. Perform computations using appropriate methods and/or technologies

E.2. Demonstrate knowledge and application of measurement

E.3. Read, interpret, and generate graphical information

E.4. Demonstrate knowledge and application of formulas

E.5. Demonstrate problem-solving skills and strategies
F. Science and Technology
Indicators

F.1. Gather and apply data and information
F.2. Apply principles of science and technology
F.3. Demonstrate awareness of changing science and technology
G. Self-Management
Indicators

G.1. Manage stress in appropriate ways
G.2. Accomplish desired tasks in the time available
G.3. Recognize own strengths and potential for growth/life-long learning
G.4. Practice workplace etiquette
 

H. Social Interaction
Indicators

H.1. Acknowledge and respect different opinions and ideas
H.2. Demonstrate construction feedback skills
H.3. Contribute to team success
H.4. Resolve interpersonal conflicts effectively
 

 

Competencies and Performance Standards

A. Use online learning tools for technical report writing

Linked Standards

1. The curriculum must include content in five areas: general education, biomedical sciences, dental sciences, clinical sciences and clinical practice.

Linked General Education Outcomes

B Apply psychological principles to personal and professional relationships

Linked Program Outcomes

B. Model professional behaviors, ethics, and appearance

Linked Core Abilities

B. Critical Thinking
 

Criteria--Your performance will be successful when:

A.1. you access Help to find directions on how to use online tools

A.2. you complete the orientation on online learning tools

A.3. you create a personal profile including your name, e-mail address, phone A.4. number, and other general information

A.5. you create a directory folder in your Personal Workspace for each learning plan in this course

A.6. you use e-mail to communicate with your instructor

A.7. you participate in an online discussion

A.8. you post at least two messages to the discussion

A.9. you access the GradeBook to view assessment information

 

Conditions---Competence will be demonstrated:

A.1.  by setting up and using online learning tools.

 

B. Analyze communication situations

Linked Standards

2. The general education aspect of the curriculum must include content at the familiarity level.

Linked General Education Outcomes

A. Share meaning through writing, speaking, and listening

Linked Program Outcomes

C. Communicate with colleagues and patients in a professional manner

Linked Core Abilities

B. Think critically and creatively

C. Communicate clearly

 

Criteria--Your performance will be successful when:

B.1. you analyze a communication situation

B.2. analysis illustrates how the elements of the communication model apply to a communication situation

B.3. analysis identifies how participants fulfill communication responsibilities in terms of the communication model

B.4. analysis identifies elements that impact the communication situation

B.5. analysis suggests techniques to improve the communication situation

 

Conditions---Competence will be demonstrated:

B.1. by developing an illustrated and written analysis of a communication situation

 

C. Listen to patients and co-workers

Linked Standards

2. The general education aspect of the curriculum must include content at the familiarity level.

Linked General Education Outcomes

A Share meaning through writing, speaking, and listening

Linked Program Outcomes

C. Communicate with colleagues and patients in a professional manner

Linked Core Abilities

A. Communication

B. Critical Thinking

 

Criteria--Your performance will be successful when:

C.1. you apply strategies for listening in various situations

C.2. you apply the five levels of listening: sense, interpret, evaluate, respond, remember

C.3. you take notes, if appropriate

C.4. you interpret speaker's cues

C.5. you maintain eye contact

C.6. you use nonverbal cues that communicate attention

C.7. you do not interrupt the speaker

C.8. you paraphrase what the speaker said to confirm your understanding and interpretation of what you heard

 

Conditions---Competence will be demonstrated:

C.1. with a role-play patient in a typical dental office situation

C.2. with a role-play co-worker in a typical dental office situation

 

Note: Course Outcome Summary is abridged.  See additional Appendix handout for other examples.

 

