CONTACTS – WHO TO CALL

	Issue 
	Who to Call
	More Information 

	Your card is lost or stolen or you see fraudulent activity on your p-card
	Call US Bank Customer Sevice (C.S.)
ASAP!!!
	Also follow up with email to pcard@matcmadison.edu

	To dispute a transaction
	US Bank C.S.
	Also follow up with email to pcard@matcmadison.edu

	Check reason for p-card denial
	US Bank C.S.
	Email pcard@matcmadison.edu if you need further assistance

	To replace damaged card
	US Bank C.S.
	

	Reset Access Online User Id or Password
	US Bank Access Online Helpdesk
	

	Help using Access Online
	US Bank Access Online Helpdesk
	Email pcard@matcmadison.edu if you need further assistance

	To reactivate a suspended card
	Madison College Purchasing
	

	Change limits or blocking on card
	Madison College Purchasing
	Supervisor approval required

	Question on p-card procedures and policies
	Madison College Purchasing
	


Phone Number Guide: 

US Bank C.S. (Customer Service): 1-800-344-5696 

US Bank Access Online Helpdesk: 1-877-452-8083

Email pcard@matcmadison.edu if you have further questions. 

